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CCMHE302 Maintain SHE at workplace 

RQF Level: 3 Learning hours 

 
30 

Credits: 3  

Sector: 

 
ALL 

Sub-sector: ALL 

Issue date: September, 2021 

Purpose statement 

This module describes the skills, knowledge and attitudes required to respect and apply 

personal and workplace hygiene, safe, health and sanitation. It also covers the personal 

protective attitudes required in the sector. Moreover, the module describes the skills, 

knowledge and attitudes required to follow safety security procedures, identify hazards, 

assess the associated safety risks and take measures to eliminate or control and 

minimize the risk. In addition, it describes how to respond appropriately to emergencies 

at work. 

Finally, the trainee learns how to participate in environmentally sustainable work 

practice. 

 

 

        C C M H E 3 0 2  -  MAINTAINING SHE AT WORKPLACE 
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Learning assumed to be in place 

N/A 

Elements of competence and performance criteria 

Learning units describe the essential outcomes of a competence. 

Performance criteria describe the required performance needed to demonstrate achievement of 

the learning unit. 

By the end of the module, the trainee will be able to: 

Elements of competence Performance criteria 

1.  Maintain personal health, 
hygiene and sanitation 

1.1. Proper Maintenance of Personal Hygiene and 
Health habits  

1.2. Correct Application of   Hygiene and Sanitation 
Practices  

1.3. Appropriate prevention of Food Contamination 
1.4. Correct use of work clothing and Personal 

protective Equipment 

2. Apply safe reproductive 
health practices  

2.1. Proper Description of reproductive health  
2.2. Adequate description of transmission, prevention 

and treatment of HIV /AIDS and other STI’s 
2.3. Adequate Identification of Sexual Violence 

Incidences  
2.4. Appropriate prevention of  the contamination 

and spread of Covid-19 in accordance with OMS 
Guidelines 

3. Address unsafe situations at 
Work Place  

3.1. Appropriate Identification of hazards at Work 
Place  

3.2. Correct Addressing of Hazards 
3.3. Proper Implementation of control measures to 

avoid hazards 

4. Respond appropriately to 
emergencies at work 

4.1. Prompt recognition of emergency situations 
4.2. Appropriate Handling of emergencies  
4.3. Proper management of Safety Equipment 

5. Ensure environmental 
sustainability  

5.1. Identification of environmental laws, standards 
and regulations 

5.2. Proper application of best practice to keep the 
environmental clean 
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5.3. Accurate description of Climate change adaptation 
and mitigations measures 
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LEARNING UNIT 1 - PARTICIPATE IN A TEAM AND RESPECT THE RULES AND 
REGULATIONS OF TRAINING 

Learning Outcomes: 

 
1.1. Maintain Good Personal Hygiene and Health habits  

1.1. Apply   Hygiene and Sanitation Practices  

1.2. Prevent Food Contamination 

1.3. Correct use of work clothing and Personal Protective 

equipment 

Learning hours: 10 Hours 

Learning Outcome 1.1: Maintain good health and hygiene. 

Content Learning activities Resources 

• The health and hygiene 

concept: 

✓ Hygiene 

✓ Cleaning 

✓ Disinfection 

✓ Health 

✓ Cleanliness 

✓ Sanitation 

• Aspects of good personal 

health: 

✓ Balanced diet 

✓ Personal hygiene 

✓ Domestic hygiene 

✓ Clean edible products and 

water 

✓ Cooking with care 

o Brainstorming health and 

hygiene concept 

o Group discussion on 

aspects of good personal 

health 

o Role play on Components 

of personal hygiene 

o Individual practice on 

body hygiene 

o Practical work of cleaning 

work wear 

 

− Flipcharts 

− Markers 

− Flipcharts stand 

− Training room 

− Water 

− Soaps 

− Hand wash Basin 

− Hand towels 

− Equipped wash 

room 
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✓ Abstaining from habit-

forming substances (drugs 

abuse) 

✓ Exercise 

✓ Regular sleep and 

relaxation 

• Components of personal 

hygiene: 

✓ Body hygiene (skin care) 

✓ Oral hygiene (oral care) 

✓ Hand washing (hand care) 

✓ Face hygiene 

✓ Fingernail and toenail 

hygiene 

✓ Ear hygiene 

✓ Hair hygiene (hair care) 

✓ Foot hygiene (foot care) 

✓ Armpit and bottom 

hygiene 

✓ Clothes hygiene 

✓ Menstrual hygiene 

(Personal hygiene for 

women) 

• Body cleaning products and 

equipment: 

✓ Comb 

✓ Brush 

✓ Mirror 

✓ Personal hair products 
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✓ Personal nail clippers or 

nail scissors 

✓ Personal cuticle or orange 

stick 

✓ Bathtub or bowl 

✓ Clean water 

✓ Soap 

✓ Personal towel 

✓ Personal emery board or 

nail file 

✓ Personal electric or other 

style razor 

✓ Shaving cream and 

aftershave lotion 

✓ Personal towel 

✓ Sink or other clean water 

source 

✓ Clean basin, bathtub, or 

shower stall 

✓ Robe or clean clothes 

✓ Soap and soap dish or 

special skin cleanser 

✓ Personal towel 

✓ Personal washcloth 

✓ Disposable gloves for 

perineal care 

• Public health importance of 

personal hygiene: 
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✓ Aesthetic values of 

personal hygiene 

✓ Preventing face-orally 

transmitted diseases 

✓ Social impact 

 

• Benefits and Psychology 

behind Wearing Work 

Uniforms 

✓ Distinguishing Employees 

✓ Equality 

✓ Branding 

✓ Safety 

✓ Personal grooming 

✓ Personal protective 

equipment 

 

Formative Assessment 1.1 

Performance criterion 

Proper Maintenance of Personal Hygiene and Health habits 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written 

•  
 

▪ Matching questions 
▪ True and False Questions 
▪ Open questions 

Task: discuss the measure you may come up with to have good 
health 
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Checklist Score 

Yes No 

Indicator 1: The health and hygiene concept are identified 

✓ Cleaning   

✓ Disinfection   

✓ Health   

✓ Cleanliness   

✓ Sanitation   

Indicator 2: Aspects of good personal health are stated  

✓ Balanced diet   

✓ Personal hygiene   

✓ Domestic hygiene   

✓ Clean edible products and water   

✓ Cooking with care   

✓ Abstaining from habit-forming substances (drugs abuse)   

✓ Exercise   

✓ Regular sleep and relaxation   

Indicator 3: Components of personal hygiene are clearly mentioned  

✓ Body hygiene (skin care)   

✓ Oral hygiene (oral care)   

✓ Hand washing (hand care)   

✓ Face hygiene   

✓ Fingernail and toenail hygiene    

✓ Ear hygiene   

✓ Hair hygiene (hair care)   

✓ Foot hygiene (foot care)   

✓ Armpit and bottom hygiene   

✓ Clothes hygiene   

✓ Menstrual hygiene (Personal hygiene for women)   

Indicator 4: Body cleaning products and equipment are well listed  

✓ Comb    

✓ Brush    

✓ Mirror    

✓ Personal hair products   

✓ Personal nail clippers or nail scissors    

✓ Personal cuticle or orange stick    

✓ Bathtub or bowl    

✓ Clean water    

✓ Soap    

✓ Personal towel    

✓ Personal emery board or nail file   

✓ Personal electric or other style razor    
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✓  Shaving cream and aftershave lotion    

✓ Personal towel    

✓  Sink or other clean water source    

✓ Clean basin, bathtub, or shower stall    

✓ Robe or clean clothes    

✓ Soap and soap dish or special skin cleanser   

✓ Personal washcloth   

✓ Disposable gloves for perineal care   

Indicator 5: Public health importance of personal hygiene is defined  

✓ Aesthetic values of personal hygiene   

✓ Preventing face-orally transmitted diseases   

✓ Social impact   

Indicator 6: Benefits and Psychology behind Wearing Work Uniforms are well expressed 

✓ Distinguishing Employees   

✓ Equality   

✓ Branding   

✓ Safety   

✓ Personal grooming   

✓ Personal protective equipment   

Observation 
 
 

Learning Outcome 1.2: Apply hygiene and sanitation 

Content Learning activities Resources 

• Relationship between 
sanitation and hygiene 
✓ Reflection on the 

Meaning of hygiene and 
Sanitation 

• Measures to ensure hygiene 
practice through: 

✓ Hand hygiene and 
personal hygiene; 

✓ Edible products hygiene 
✓ Cross infection reduction 
✓ Safe cooking 
✓ Safe storing 
✓ preventing 

cross contamination 

o Demonstration on 
hygiene and sanitation 
practices 

o Individual practical work 
on hygiene and 
sanitation practices 

o Group work on 
identifying types of 
potential contamination 
in given trade 

 

− Flipcharts 

− Markers 

− Flipcharts stand 

− Training room 

− Water 

− Soaps 

− Hand wash Basin 

− Hand towels 

− Equipped wash 
room 

https://www.infonet-biovision.org/HumanHealth/Introduction-Hygiene-and-Sanitation
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✓ Ensuring safe water at 
'point of use 

✓ Respiratory hygiene 

• Measures to ensure 
sanitation practices: 

✓ laundry cleaning 
✓ surfaces cleaning 
✓ toilets cleaning 
✓ baths cleaning 
✓ sinks cleaning 
✓ Safe disposal of wastes 

(from human and animals) 
✓ Disposal of solid waste 
✓ Control of wastewater 

and rainwater 

• Types of contamination: 
✓ Physical contamination 
✓ Chemical contamination 
✓ Biological contamination 

• Ways of preventing 
contamination 

✓ Personal Hygiene 
✓ Cleaning Utensils 
✓ Raw edible products safe 

storage 
✓ Pest and waste control 
✓ Protective Clothing 

Formative Assessment 1.2 

Performance criterion 

Correct Application of Hygiene and Sanitation Practices 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written 
 

▪ Matching questions 
▪ True and False Questions 
Task: Day to Day demonstration of Hygiene and Sanitation 
practices 
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Checklist Score 

Yes No 

Indicator 1: Relationship between sanitation and hygiene is well explained 

✓ Differentiation of sanitation and hygiene   

Indicator 2: Measures to ensure hygiene practice are described 

✓ Hand hygiene and personal hygiene    

✓ Edible products hygiene    

✓ Cross infection reduction   

✓ Safe cooking    

✓ safe storing    

✓ preventing cross contamination    

✓ Ensuring safe water at 'point of use   

✓ Respiratory hygiene   

Indicator 3: Measures to ensure sanitation practices are expressed 

✓ Laundry cleaning    

✓ surfaces cleaning   

✓ toilets cleaning    

✓ baths cleaning   

✓ sinks cleaning    

✓ Safe disposal of wastes (from human and animals)    

✓ Disposal of solid waste    

✓ Control of wastewater and rain   

✓ Control of wastewater and rainwater   

Indicator 4: Types of contamination are well described 

✓ Physical contamination    

✓ Chemical contamination    

✓ Biological contamination    

Indicator 5:  Ways of preventing contamination are well demonstrated  

✓ Personal Hygiene    

https://www.infonet-biovision.org/HumanHealth/Introduction-Hygiene-and-Sanitation
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✓ Cleaning Utensils    

✓ Raw edible products safe storage    

✓ Pest and waste control    

✓ Protective Clothing    

Observation: 

 

Learning Outcome 1.3: Prevent Food Contamination 

Content Learning activities Resources 

• Areas in which edible 
products can be 
contaminated by their 
handlers: 
✓ In storing  
✓ Food preparation 
✓ Self-Service  
✓ Food Service  
✓ Keys to safe edible 

products 
✓ Keep clean 
✓ Separate raw and cooked 
✓ Cook thoroughly 
✓ Keep edible products at 

recommended 
temperatures 

✓ Use safe water and raw 
materials 

• Edible products handlers 
qualities: 
✓ have been Trained 
✓ have skills and knowledge 

on it 
✓ have personal hygiene 
✓ Are healthy 

o Brainstorming on areas of 
contamination by edible 
products handlers 

o Group discussion on keys 
to safe edible products 

o Practical exercises on 
preventing edible products 
contamination 

 

− Flipcharts 

− Markers 

− Flipcharts stand 

− Training room 

− Water 

− Soaps 

− Hand wash Basin 

− Hand towels 

− Equipped wash 
room 

Formative Assessment 1.3 

Performance criterion 

Appropriate prevention of Food Contamination 
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Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written evidence 
 
 
 

▪ Matching questions 

▪ True and False Questions 

▪ Essay 

Task: with your partner, talk about what you can do to 
avoid food being contaminated 

 

Checklist Score 

Yes No 

Indicator1:  Areas in which edible products can be contaminated by their handlers are 
mentioned:  

✓ In storing    

✓ Food preparation   

✓ Self-Service    

✓ Food Service    

✓ Keys to safe edible products   

✓ Keep clean   

✓ Separate raw and cooked   

✓ Cook thoroughly   

✓ Keep edible products at recommended temperatures   

✓ Use safe water and raw materials   

Indicator2: Edible products handler’s qualities are explained 

✓ have been Trained   

✓ have skills and knowledge on it   

✓ have personal hygiene   

✓ Are healthy   

Observation 
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Learning Outcome 1.4: Use of  clothing  Personal Protective Equipment. 

Content Learning activities Resources 

• Assessment and selection of 
Personal Protective 
Equipment in line with the 
trade 
✓ Breathing Protection 

Respirators 
✓ Skin & Body Protection 

Equipment 
✓ Eye Protection  
✓ Hearing Protection 
✓ Feet protection 
✓ Hands protection 
✓ Head protection 

• Role of Personal Protective 
Equipment 

• Maintenance of work 
clothing 

o Practice on identifying 
and handling trade 

related PPEs 
o Brainstorm on need and 

role of PPE in line with 
the trade 

o Practice on maintaining 
neatness of work wearing 

 

− Boots 

− ear plugs 

− face masks 

− gloves 

− goggles 

− hard hats 

− high visibility 
clothing 

− respirators 

− safety harnesses 

− safety shoes 

− sunscreen 

Formative Assessment 1.4 

Performance criterion 

Correct use of work clothing and Personal protective Equipment 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written 

• Audio visual 
 

▪ Matching questions  
▪ Essay 
▪ Multiple choice questions 
▪ Task: demonstrate different clothes and equipment 

used in a given industry (lying on your trade) so as to 
protect yourself 
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Checklist Score 

Yes No 

Indicator1: Assessment and selection of Personal Protective Equipment in line with the 
trade is correctly performed: 

✓ Breathing Protection | Respirators   

✓ Skin & Body Protection Equipment   

✓ Eye Protection    

✓ Hearing Protection   

✓ Feet protection   

✓ Hands protection   

✓ Head protection   

Observation 
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LEARNING UNIT 2 - APPLY SAFE REPRODUCTIVE HEALTH PRACTICES 

Learning Outcomes: 

 
Describe Reproductive health  

Describe transmission, prevention and treatment of HIV /AIDS 

and other STI’s 

Identify Sexual Violence Incidences 

Learning hours: 5 Hours 

Learning Outcome 2.1: Describe reproductive health. 

Content Learning activities Resources 

• Puberty and sexual 
development: 

✓ Physical Growth 
✓ Sexual Maturation 

(Puberty) 

• Human reproduction system 
✓ Female 
✓ Male 

o Small group discussions on 
puberty and body changes 

o Discussion on female and 
male reproductive systems 

 

− Calendar 

− Cloth pads 

− Condom 

− Contraceptive pill 

− Diaphragm 

− Diagram of human 
body 

− Intrauterine 
device 

− Reference books 

− Sponge 

− Vaginal ring 

Formative Assessment 2.1 

Performance criterion 

Proper Description of reproductive health 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written evidence 
 

▪ Multiple Choice Questions 

▪ True False questions 

▪ Open questions 
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▪ Task: mention at least five characteristics of human 

reproductive health 

 

Checklist Score 

Yes No 

Indicator1: Puberty and sexual development are identified 

✓ Physical Growth   

✓ Sexual Maturation (Puberty   

✔    

Observation 

 

 

Learning Outcome 2.2: Describe transmission, prevention and treatment of HIV/AIDS 
and other STI’s. 

Content Learning activities Resources 

• Classification of STIs 
✓ Diseases characterized by 

genital ulcer 
✓ Diseases characterized by 

urethritis and cervicitis 
✓ Diseases characterized by 

vaginal discharge 
✓ Pelvic Inflammatory 

Disease (PID) 
 

• Classification of STDs  
✓ Curable (mostly bacterial) 
✓ Incurable (virus) 
✓ HIV/AIDS modes of 

Transmission 
✓ Sexual Transmission of 

HIV 
✓ Mother to Child 

Transmission (MTCT) 
✓ Breast-Feeding 

Transmission 

o Role plays about 
consequences of sexually 
misbehaving 

o Demonstration (condom 
use) 

o Presentation about 
community sensitization 
on HIV/AIDS and other 
STI’s. 

o Debate about 
problematic sexual health 

− Calendar 

− Cloth pads 

− Condom 

− Contraceptive 
pill 

− Diaphragm 

− Drawing of 
human body 

− Hand-outs 

− Intrauterine 
device 

− Reference books 

− Sponge 

− Vaginal ring 

− Gloves 

− Overall 
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• Prevention strategies and 
ways of caring about people 
with AIDS: 
✓ Abstinence 
✓ Being faithful  
✓ Condom use  
✓ Removal 
✓ HIV post-exposure pro 

phylaxis 
✓ Post exposure prophylaxis 

Formative Assessment 2.2 

Performance criterion 

Adequate description of transmission, prevention and treatment of HIV /AIDS and other 
STI’s 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written evidence 
 

▪ True and false Questions 

▪ Multiple Choice Questions 

▪ Structured questions 

Task: show how HIV/AIDS transmits? Discuss the ways of 

preventing HIV/AIDS 

 

Checklist Score 

Yes No 

Indicator1: Classification of STIs is given 

✓ Diseases characterized by genital ulcer   

✓ Diseases characterized by urethritis and cervicitis   

✓ Diseases characterized by vaginal discharge   

✓ Pelvic Inflammatory Disease (PID)   

Indicator2: Classification of STDs is outlined   

✓ Curable (mostly bacterial)   
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✓ Incurable (virus)   

✓ HIV/AIDS modes of Transmission   

✓ Sexual Transmission of HIV   

✓ Mother to Child Transmission (MTCT)   

✓ Breast-Feeding Transmission   

Indicator3: Prevention strategies and ways of caring about people with 
AIDS are stated 

  

✓ Abstinence   

✓ Being faithful    

✓ Condom use    

✓ Removal   

✓ HIV post-exposure pro phylaxis   

✓ Post exposure prophylaxis   

Observation: 

 

 

Learning Outcome 2.3: Identify Sexual Violence Incidences 

Content Learning activities Resources 

• Undesirable Sexual 
Behaviours and 
consequences: 
✓ Transgressive areas 

✓ Restrictive areas  

• consequences and 
preventions of Undesirable 
Sexual Behaviour: 
✓ Healthy sexual behaviour 

✓ Sexually reactive 

behaviour 

✓ Sexually secretive 

behaviour 

✓ Sexual abuse  

✓ Sexual Harassment 

• Causes and forms of Gender 
Based Violence: 

o Story telling about 
benefits of good sexual 
conduct 

o Group discussion on 
consequences of sexually 
misbehaving 

o Debate on ways and 
benefits of gender balance 
preventions 

 

− Videos 

− Flipcharts 

− Markers 

− Flipcharts stand 

− Training room 

− Computer 

− Projector 
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✓ Harmful gender norms 

✓ War and conflict 

✓ Discrimination 

✓ Unemployment 

✓ Poverty 

• Response to Gender Based 
Violence 
✓ Referral systems 

✓ Safety/security 

✓ Health 

✓ Psychosocial 

✓ Legal 

Formative Assessment 2.3 

Performance criterion 

Adequate identification of Sexual Violence Incidences 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written 

• Audio visual 
 

▪ Essay on the Learning points of Sexual behaviour 
Task: Talk about the causes and forms of Gender Based 
Violence. How can you address them? 

 

Checklist Score 

Yes No 

Indicator1: Undesirable sexual Behaviours and consequences  are established 

✓ Transgressive areas   

✓ Restrictive areas    

Indicator2: consequences and preventions of Undesirable Sexual Behaviours are 
identified 

✓ Healthy sexual behaviour   

✓ Sexually reactive behaviour   

✓ Sexually secretive behaviour   

✓ Sexual abuse  

✓ Sexual harassment   
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Indicator3: Causes and forms of Gender Based Violence are described    

✓ Harmful gender norms   

✓ War and conflict   

✓ Discrimination   

✓ Unemployment   

✓ Poverty   

Indicator4: Response to Gender Based Violence is explained   

✓ Referral systems   

✓ Safety/security   

✓ Health   

✓ Psychosocial   

✓ Legal   

✔    

Observation 

 

Learning Outcome 2.4: Prevent the contamination and spread of Covid-19 

Content Learning activities Resources 

• Covid-19 symptoms 

• Tools and equipment to 
prevent the 
contamination and 
spread of covid-19 

✓ Gloves 
✓ Water 
✓ Soap 
✓ Face mask 
✓ Hand sanitiser 

• Use of tools and 
equipment to prevent the 
contamination and 
spread of covid-19 

 

• OMS guidelines to 
prevent the 
contamination and 
spread of Covid-19 

o Role plays about the 
prevention of 
contamination and 
spread of covid-19 

o Debate about covid-19 
o Case study 

­ Gloves 
­ Water 
­ Soap 
­ Face 

mask 
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✓ Protect yourself and 

others from COVID-19 
✓ keep yourself and others 

safe from COVID-19 

✓ Practice the basics of good 

hygiene 

✓ make your environment 

safer 
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Formative Assessment 2.4 

Performance criterion 

Appropriate prevention of  the contamination and spread of Covid-19 in accordance with 
OMS Guidelines 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Role play 

• Performance 
evidence 
 

▪ Observation checklist 

Task: How can help a Covid-19 positive person? 

 

 

Checklist Score 

Yes No 

Indicator1: Covid-19 symptoms 

Indicator2: Tools and equipment to prevent the contamination and spread 
of covid-19 

  

✓ Gloves   

✓ Water 

✓ Soap   

✓ Face mask   

✓ Hand sanitiser   

✓ Breast-Feeding Transmission 

Indicator3: Use of tools and equipment to prevent the contamination and 
spread of covid-19 

  

Indicator 4: OMS guidelines to prevent the contamination and spread of 
Covid-19 

  

✓ Protect yourself and others from COVID-19   

✓ keep yourself and others safe from COVID-19   

✓ Practice the basics of good hygiene   

✓ make your environment safer   

✔    

Observation 
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LEARNING UNIT 3 - ADDRESS UNSAFE SITUATIONS AT WORK PLACE 

Learning Outcomes: 

 
3.1. Identify hazards  

3.1.  Address Hazards  

3.1. Implement control measures to avoid hazards 

Learning hours: 5Hours 

Learning Outcome 3.1: Identify hazards  at workplaces. 

Content Learning activities Resources 

• Methods of identifying 
workplace hazards in line 
with occupation: 
✓ Interviews 
✓ Brainstorming 
✓ Checklists 
✓ Assumption Analysis. 
✓ Cause and Effect Diagrams 
✓ Nominal Group Technique 

(NGT) 
✓ Affinity Diagram 

• Types of hazards in the 
workplace:  
✓ Safety, 
✓ physical 
✓ Chemical,  
✓ Biological,  
✓ Other health hazards 

• Characteristics of emergency 
control: 
✓ Scrambled control 
✓ Opportunistic control 
✓ Tactical control 
✓ Strategic control 

• Different warning time for 
emergencies:  
✓ Before 
✓ During and 
✓ After 

o Brainstorming on types 
of workplace hazards 

o Group work preparing 
tools to identify hazards 

o Discussion   on pros and 
cons of different ways of 
identifying hazards 

o Discussion on reasons to 
identify hazards 

o Debate on 
characteristics and level 
of emergency control 

 

− Reference books 

− Hand-outs 

− Stories and 
pictures 

− Flip charts 

− Pens 

− Measuring 
devices 
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• Different phases of an 
emergency  
✓ Preparedness 
✓ Response 
✓ Recovery 

• Actions related to different 
time and phases of an 
emergency: 
✓ Prevent/Prepare 
✓ Control/Protect 
✓ Recover/Rebuild 

Formative Assessment 3.1 

Performance criterion 

Appropriate Identification of hazards at Work Place 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written evidence 

• Oral 

• Product evidence 

 

▪ Open-ended questions 

▪ Matching questions  

Task: mention the types of hazards that may occur at your 

workplace 

 

Checklist Score 

Yes No 

Indicator1: Methods of identifying workplace hazards in line with occupation are 
demonstrated  

✓ Interviews   

✓ Brainstorming   

✓ Checklists   

✓ Assumption Analysis.   

✓ Cause and Effect Diagrams   

✓ Nominal Group Technique (NGT)   

✓ Affinity Diagram   
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Indicator2: Types of hazards in the workplace are enumerated 

✓ Safety   

✓ Physical   

✓ Chemical   

✓ Biological   

✓ Other health hazards   

Indicator3: Characteristics of emergency control are described  

✓ Scrambled control   

✓ Opportunistic control   

✓ Tactical control   

✓ Strategic control   

Indicator4: Different warning time for emergencies is explained 

✓ Preparedness   

✓ Response   

✓ Recovery   

Indicator5: Actions related to different time and  phases of an emergency are developed  

✓ Prevent/Prepare   

✓ Control/Protect   

✓ Recover/Rebuild   

✔    

Observation 

 

 

Learning Outcome 3.2: Addressing of Hazards 

Content Learning activities Resources 

• Categories of equipment 
needed in emergencies: 

✓ Equipment for personnel; 
✓ Equipment for basic needs 

supply 
✓ Technical materials, tools 

and consumables; 

o Brainstorming on 
equipment needed in 
emergencies and their 
roles 

o Discussion on items to 
assess during 
emergencies 

− Reference books 

− Hand-outs 

− Disinfectant 
supplies 

− Stories and 
pictures 

− Measuring devices 
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✓ Equipment for vector 
control; 

✓ Items used in monitoring 
and surveillance; 

✓ Laboratory equipment and 
materials; 

✓ Maps, reports and other 
materials for information 
management 

✓ Administrative and office 
items 

• Items to survey in monitoring 
the risk or hazard: 

✓ Noise levels 
✓ Lighting 
✓ Air contaminants 
✓ Chemicals 
✓ Radiation 
✓ Air quality 
✓ Biohazards 
✓ Air Temperature 
✓ Asbestos 
✓ Vibration 

• Responsive Leadership Style 
in addressing specific 
problem: 

✓ Attitude of Open 
Communication 

✓ Availability 
✓ Awareness of Reactions 
✓ Acknowledgment of loss 
✓ Appreciation of efforts 

o Presentation on 
leadership and 
management of 
emergencies 

 

− Checklist for 
shelter supplies 

− Fire extinguishers 

− First aid kits 
 

Formative Assessment 3.2 

Performance criterion 

Correct Addressing of Hazards 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 
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Types of evidence Portfolio assessment tools 

• Written 

• Audio visual 

▪ Multiple choice Questions 

▪ True False Questions 

▪ Short Structured Questions 

Task: categorize the equipment needed when addressing 

hazards 
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Checklist Score 

Yes No 

Indicator 1: Categories of equipment needed in emergencies are identified 

✓ Equipment for personnel;   

✓ Equipment for basic needs supply   

✓ Technical materials, tools and consumables;   

✓ Equipment for vector control;   

✓ Items used in monitoring and surveillance;   

✓ Laboratory equipment and materials;   

✓ Maps, reports  and other materials  for information management   

✓ Administrative and office items   

Indicator 2: Items to survey in monitoring the risk or hazard are described 

✓ Noise levels   

✓ Lighting   

✓ Air contaminants   

✓ Chemicals   

✓ Radiation   

✓ Air quality   

✓ Biohazards   

✓ Air Temperature   

✓ Asbestos   

✓ Vibration   

Indicator 3: Responsive Leadership Style in addressing specific problems is explained 

✓ Attitude of Open Communication   

✓ Availability   

✓ Awareness of Reactions   

✓ Acknowledgment of loss   

✓ Appreciation of efforts   

✓ Attitude of Open Communication   

✔    

Observation: 
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Learning Outcome 3.3: Implement control measures to avoid hazards 

Content Learning activities Resources 

• Basics for survival and how to 
maintain them in emergencies: 
✓ Water,  

✓ Shelter,  

✓ Fire, and 

✓ Food 

• Steps in Hierarchy of Hazards: 
✓ Eliminate  

✓ Substitute  

✓ Controls  

✓ Administrative Controls  

✓ Personal Protective 

Equipment 

o Brainstorming on hazards 
control 

o Group work on 
controlling hazards 

o Discussion different steps 
in controlling hazards 

o Presentation on basics for 
survival and how to 
maintain them in 
emergencies 

 

− Health and safety 
at workplace 
Rwandan law 
gazette 

− Reference books 

− Hand-outs 

− Stories and 
pictures 

Formative Assessment 3.3 

Performance criterion 

Proper Implementation of control measures to avoid hazards 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written 

• Audio visual 

▪ Case study on how to Control hazards at work Place. 

Task: with clear demonstration, talk about how to 
implement control measures to avoid hazards 

 

Checklist Score 

Yes No 

Indicator 1: Basics for survival and how to maintain them in emergencies are identified 

✓ Water,    

✓ Shelter,    

✓ Fire, and   

✓ Food   
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Indicator 2: Steps in Hierarchy of Hazards  are imparted  

✓ Eliminate  

✓ Substitute    

✓ Controls    

✓ Administrative Controls    

✓ Personal Protective Equipment 

Observation 

 

 



47 | P a g e  

 

LEARNING UNIT 4 - RESPOND APPROPRIATELY TO EMERGENCIES AT WORK 

Learning Outcomes: 

 
4.1. Recognize Emergency Situations 

4.2. Handle Emergencies 

4.3. Manage safety equipment 

Learning hours: 5Hours 

Learning Outcome 4.1: Recognise Emergency Situations 

Content Learning activities Resources 

• Common types of 
emergencies: 
✓ Fires or explosions 

✓ Medical emergencies 

✓ Severe weather 

✓ Earthquakes 

✓ Major power failures 

✓ Hazardous material spill 

• Importance of emergencies 
identification: 
✓ Keep employees and 

responders free from 

harm 

✓ Manage life-threatening 

situations  

✓ Minimize damage to the 

environment, equipment, 

machinery, tools, etc. 

✓ Minimize downtime 

• Signs of Critical Event: 
✓ Lack of experience 
✓ Lack of effective 

communication 
✓ Delay in delivering 

tasks 
✓ Lack of competence of 

critical staff 

• Possible Immediate 
Reactions: 
✓ Physical reaction: 

o Presentation on common 
types of emergencies at 
workplace 

o Experience sharing about 
cases of common 
emergences 

o Brainstorming on 
importance of identifying 
common emergences 

− Workplace policies 
and procedures 
manuals 

− Labour code 
manuals 

− Emergency guides 

− Measuring ant test 
devices 
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 First aid treatment 

 Call form help 

 Take the patient 

emergently to 

hospital 

✓ Emotional: 

 Personal 

counselling 

 Stay close with the 

patient 

Formative Assessment 4.1 

Performance criterion 

Proper Recognition of Emergency Situations 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written 

• Audio visual 

▪ Multiple Choice Questions 

▪ True False Questions 

▪ Short Structured Questions 

Task: show emergency types and say how to immediately 

react to them 

 

Checklist Score 

Yes No 

Indicator 1: Common types of emergencies are categorized  

✓ Fires or explosions   

✓ Medical emergencies   

✓ Severe weather   

✓ Earthquakes   

✓ Major power failures 

✓ Hazardous material spill   

Indicator 2: Importance of emergencies identification is shown 

✓ Keep employees and responders free from harm   
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✓ Manage life-threatening situations    

✓ Minimize damage to the environment, equipment, machinery, tools, 
etc. 

  

✓ Minimize downtime   

Indicator 3: Signs of Critical Event are expressed   

✓ Lack of experience   

✓ Lack of effective communication   

✓ Delay in delivering tasks   

✓ Lack of competence of critical staff   

Indicator 4: Possible Immediate Reactions are identified   

✓ Physical reaction: 
First aid treatment 
Call for help 
Take the patient emergently to hospital 

  

✓ Emotional: 
Personal counselling 
Stay close with the patient 

  

Observation 

 

 

Learning Outcome 4.2: Handle emergencies 

Content Learning activities Resources 

• Guidelines of an emergency 
protocol: 
✓ Stay calm 

✓ Take command 

✓ Assess the situation 

✓ Provide protection 

✓ Preserve the scene 

✓ Follow procedure 

• Chain of command and their 
responsibilities: 
✓ Emergency Command 

Structure  

• Principles of Early 
Intervention: 

o Brainstorming on 
emergencies handling 
rules and responsibilities 
of security agents 

o Group discussion on steps 
of emergency planning 

o Presentation on content 
of emergency response 
plan 

− Disaster Blaster 

− Game board, 

− paper 

− cards 

− etc 

− Ambulance 

− First aids 

− Fire extinguisher 

− Emergencies 
handling checklists 

− Emergencies 
handling manuals 

− Alarm signals 
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✓ Safety 

✓ Calmness 

✓ Efficacy 

✓ Connectedness 

✓ Hope 

• Response to the Emergency 
✓ Fires or explosions 

✓ Medical emergencies 

✓ Severe weather 

✓ Earthquakes 

✓ Major power failures 

✓ Hazardous material spill 

 
 
 

Formative Assessment 4.2 

Performance criterion 

Appropriate Handling of Emergencies 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written 

 

▪ Multiple Choice Questions 

▪ True false Questions 

▪ Case Scenarios 

Task: say how to behave in case of an emergency situation 

 

Checklist Score 

Yes No 

Indicator 1: Guidelines  of an emergency protocol are developed 

✓ Stay calm   

✓ Take command   

✓ Assess the situation   

✓ Provide protection   

✓ Preserve the scene   

✓ Follow procedure   

Indicator 2: Chain of command and their responsibilities are well expressed 
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✓ Emergency Command Structure    

Indicator 3: Principles of Early Intervention are described 

✓ Safety   

✓ Calmness   

✓ Efficacy   

✓ Connectedness   

✓ Hope   

Indicator 4: Response to the emergency is explained 

✓ Fires or explosions   

✓ Medical emergencies   

✓ Severe weather   

✓ Earthquakes   

✓ Major power failures   

✓ Hazardous material spill   

Observation: 

 

 

Learning Outcome 4.3: Manage safety equipment. 

Content Learning activities Resources 

• Identify Safety Equipment. 
✓ Fire extinguisher 

✓ Fire horse 

✓ Fire blanket 

✓ First aid kit 

✓ Fire triangle 

✓ Water fire extinguisher 

✓ Fire Ball 

• Safety equipment handling: 
✓ Fire extinguisher 

✓ Fire horse 

✓ Fire blanket 

✓ First aid kit 

✓ Fire triangle 

✓ Water fire extinguisher 

✓ Fire Ball 

o Researching safety 
equipment and their 
manipulation 

o Demonstration on safety 
equipment usage 

o Organize safety drills 
o Compile activities reports 

− Fire extinguisher 

− Fire horse 

− Fire blanket 

− First aid kit 

− Fire triangle 

− Water fire 
extinguisher 

− Emergencies 
alarms 

− Safety equipment 
manuals 
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Formative Assessment 4.3 

Performance criterion 

Proper management of safety equipment 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written 

• Audio visual 

▪ Matching Questions 

▪ True False Questions 

▪ Task: Demonstrate the Use of Safety Equipment 
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Checklist Score 

Yes No 

Indicator 1: Safety Equipment is identified 

✓ Fire extinguisher   

✓ Fire horse   

✓ Fire blanket   

✓ First aid kit   

✓ Fire triangle   

✓ Water fire extinguisher   

✓ Fire Ball   

Indicator 2: Safety equipment is handled 

✓ Fire extinguisher   

✓ Fire horse   

✓ Fire blanket   

✓ First aid kit   

✓ Fire triangle   

✓ Water fire extinguisher   

✓ Fire Ball   

Observation 
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LEARNING UNIT 5 - ENSURE ENVIRONMENTAL SUSTAINABILITY 

Learning Outcomes: 

 
5.1. Identify environmental laws, standards and regulations in 

Rwanda 

5.1. Apply the best practices to keep the environment clean 

5.1. Describe climate change adaptation and mitigation 

measures 

Learning hours: 5Hours 

Learning Outcome 4.1: Identify environmental laws, standards and regulations in 
Rwanda 

Content Learning activities Resources 

• Rwanda’s environmental 
features: 
✓ Natural environment 
✓ Geophysical features 
✓ Natural resources and 

biodiversity 
✓ Human environment 

• Environmental problems 
✓ Degradation of natural 

resources and biodiversity 
✓ Energy crisis 
✓ Various types of pollutions 
✓ Disasters 
✓ Poor consideration of 

environmental dimension 
by socio-economic sectors 

• Fundamental principles of 
protection, conservation and 
promotion of the 
environment in Rwanda 
✓ The protection principle 
✓ The principle of 

sustainability of 
environment and equal 
opportunities among 
generations 

✓ The polluter pays principle 

o Brainstorming on 
features of environment 
in Rwanda 

o Group work on human 
activities for 
environment protection 

o Role play on 
consequences of 
Degradation of natural 
resources and 
biodiversity 

o Scenarios on preventive 
and punitive measure of 
Degradation of natural 
resources and 
biodiversity 

 

− Reference books 

− Environmental 
regulations 

− Rwanda 
Environmental 
Policy 

− Organic Law 
determining the 
Modalities of 
protection, 
conservation and 
promotion of the 
Environment in 
Rwanda 

− Environmental 
Health Policy 

 



55 | P a g e  

 

✓ The Principle of 
Information dissemination 
and Community 
sensitization in 
conservation and 
protection of the 
environment 

✓ The Principle of 
Cooperation 

Formative Assessment 4.1 

Performance criterion 

Identification of environmental standards and regulations 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 

Types of evidence Portfolio assessment tools 

• Written 

• Audio visual 

▪ Multiple Choice Questions 

▪ True false Questions 

▪ Matching questions 

Task: Mention the environmental problems in Rwanda 
With your partner, discuss the measures of preserving 
environment in Rwanda  

 

Checklist Score 

Yes No 

Indicator 1: Rwanda’s environmental features are demonstrated  

✓ Natural environment   

✓ Geophysical features   

✓ Natural resources and biodiversity   

✓ Human environment   

Indicator 2: Environmental problems are mentioned 

✓ Degradation of natural resources and biodiversity   

✓ Energy crisis 

✓ Various types of pollutions   
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✓ Disasters   

✓ Poor consideration of environmental dimension by socio-economic 
sectors 

  

Indicator 3: Fundamental principles protection, conservation and promotion of the 
environment in Rwanda are described 

✓ The protection principle   

✓ The principle of sustainability of environment and equal opportunities 
among generations 

  

✓ The polluter pays principle   

✓ The Principle of Information dissemination and Community 
sensitization in conservation and protection of the environment 

  

✓ The Principle of Cooperation   

Observation 

 

 

Learning Outcome 4.2: Apply  the best practices to keep the environment clean. 

Content Learning activities Resources 

• Categories of waste: 
✓ Non-hazardous waste 
✓ Hazardous waste 

• Best practices according to 
the case: 
✓ Waste collection  
✓ Reuse of waste  
✓ Waste disposal 
✓ Biodegradable waste 
✓ Non-biodegradable waste 

o Brainstorming on 
categories of waste 

o Group work on cleaning 
public areas 

o Field visit to observe 
environmental safety 
measures 

− Pictures 

− Videos 

− Sustain 
environment 
manual and 
procedures 

Formative Assessment 4.2 

Performance criterion 

Proper application of best practice to keep the environment clean 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 
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Types of evidence Portfolio assessment tools 

• Written 

• Audio visual 

▪ Task: Multiple Choice Questions 

▪ True/ False Questions 

Task: What do you do in order to best keep your 

environment clean? 

 

Checklist Score 

Yes No 

Indicator 1: Categories of waste are listed 

✓ Non-hazardous waste ✓  ✓  

✓ Hazardous waste ✓  ✓   

Indicator 2: Best practices according to the case are described    

✓ Waste collection    

✓ Reuse of waste    

✓ Waste disposal   

✓ Non-biodegradable waste   

Observation: 

 

 

Learning Outcome 4.3: Describe climate change adaptation and mitigation measures. 

Content Learning activities Resources 

• Basics of geography climate 
components: 
✓ Radiation 
✓ Air pressure 
✓ Humidity 
✓ Temperature 
✓ Wind speed and direction 
✓ Evapo-transpiration 
✓ Precipitation 
✓ Condensation 
✓ Cloud cover 
 

• Climate factors: 
✓ Geographic latitude 
✓ Altitude 
✓ Land and water pattern 

o Group discussion / on 
basics of climate-
geography 

o Brainstorming basics of 
hydro-geography 

o Group work identifying 
negative human impact 
on climate 

o Field visit to observe 
climate strategies 
implementation 

o Role play about 
consequences and 
measures of climate sub 
standardization 

 

− Pictures 

− Videos 

− Climate and 
Weather 
measuring 
devices 

− World Map 
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✓ Relief 
✓ Vegetation cover (land 

use) 
✓ Exposition 

 

• Basics of hydro-geography 
✓ Hydrological cycle 
✓ Water balance equation 
✓ Virtual water 
 

• Concept of Climate change 
Causes: 
✓ Greenhouse Gases 
✓ Nature Contributions 
✓ Human Contributions 

 

• Concept of climate change 
effects: 
✓ On natural system 
✓ On human activities 

• Measures for mitigation and 
adaptation: 
✓ Sustainable Energy 

Production and Efficient 
Use 

✓ Efficient Infrastructure 
✓ Sustainable Forest and 

Carbon Sink Management 
✓ Government Leadership 

and Outreach 
✓ Water Management 

 

Formative Assessment 4.3 

Performance criterion 

Accurate Description of climate change adaptation and mitigating measures 

Assessor may collect among the following evidences and make judgements on whether the 

performance criterion has been achieved or not. 
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Types of evidence Portfolio assessment tools 

• Written 

• Audio visual 

▪ Closed-ended questions 
▪ Dichotomous questions 
▪ Matching questions 

Task: state the basics of geography climate components  
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Checklist Score 

Yes No 

Indicator 1: Basics of geography climate components are stated 

✓ Radiation   

✓ Air pressure   

✓ Humidity   

✓ Temperature   

✓ Wind speed and direction   

✓ Evapo-transpiration   

✓ Precipitation   

Indicator 2: Climate factors are identified 

✓ Geographic latitude   

✓ Altitude   

✓ Land and water pattern   

✓ Relief   

✓ Vegetation cover (land use)   

✓ Exposition   

Indicator 3: Basics of hydro-geography are highlighted  

✓ Hydrological cycle   

✓ Water balance equation   

✓ Virtual water   

Indicator 4: Concept of Climate change Causes is explained 

✓ Greenhouse Gases   

✓ Nature Contributions   

✓ Human Contributions   

Indicator 5:  Concept of climate change effects are mentioned  

✓ On natural system   

✓ On human activities   

Indicator 6: Measures for mitigation and adaptation are identified 

✓ Sustainable Energy Production and Efficient Use   

✓ Efficient Infrastructure   

✓ Sustainable Forest and Carbon Sink Management   

✓ Government Leadership and Outreach   

✓ Water Management   

Observation 
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